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  MMAANNDDUURRAAHH  VVIILLLLAAGGEE  
  

 
 
 

SSUUMMMMAARRYY  OOFF  KKEEYY  IISSSSUUEESS 
 
 

OOwwnneerrsshhiipp  aanndd  MMaannaaggeemmeenntt 
 
Mandurah Village is owned and operated by the RSL Care WA who also operates a 55 
bed aged-care hostel facility nearby at Meadow Springs.  
 
There are 27 „Coral Estate‟ units adjoining the existing Village and also the Mandurah RSL 
sub-branch.  
 

OOccccuuppaannccyy  RRiigghhttss  
 
A resident is granted a long-term lease to occupy a Residence, subject to early termination 
if the resident‟s health prevents the resident from safely living in the Residence.  
 
To qualify for residency the resident/s must be retired from full-time employment or have 
attained the age of 55 years or more.  The Village Owner reserves the right at its‟ sole 
discretion, to allow a second resident who may be under the age of 55. 
 
The resident is entitled with other village residents the usage of common and community 
facilities.   
 

WWhhyy  aa  LLeeaassee??  
 
Leases are widely used by Retirement Village operators in Western Australia as being the 
most practical and cost effective method for residency contracts. 
 
A lease gives you the security of tenure you reasonably expect and ensures that the whole 
Village is maintained to a continually high standard by the Village Managers who are 
responsible to all residents to ensure this happens. 
 
This type of agreement also keeps down the cost of developing such a Village as there are 
no separate titles and there is no Stamp Duty payable on the lease.  The result is a lower 
purchase price to you. 
 

YYoouurr  iinntteerreessttss  aarree  pprrootteecctteedd  
 
Your lease provides a secure and legally binding interest that is protected by your 
Residency Agreement, the Retirement Villages Act 1992 and a Memorial which is lodged 
over the title of the Village protecting your rights under the Retirement Villages Act.  The 
Village cannot be sold for any other purpose than as a Retirement Village so your 
investment is secure. 
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LLooaann  
 
No rent is paid for the Lease.  Instead, the resident lends to the Lessor a "Fixed Loan" free 
of any interest, for the duration of the Lease. 
 

AAddmmiinniissttrraattiioonn  ffeeee  bbyy  IInnccoommiinngg  RReessiiddeennttss  
 
An Administration Fee is payable by residents on entry. This fee covers administration 
expenses incurred by the Village Owner in arranging the disclosure and grant of the 
Residence Lease and settling the transaction. It is currently $1,500.00 including GST 
payable on lease / purchase of property. 

  

IIff  yyoouu  ddeecciiddee  ttoo  SSeellll  
 
As homes are held under a lease, they are not actually “sold” in the legal meaning of the 
word.  Rather, the lease is usually transferred. 
 

When the Loan is repaid to the outgoing resident the RSL Care WA is entitled to deduct: 
 

1. An Amenities Fee 
 
This is paid for the provision of the village common areas and facilities.  It is calculated 
over a period of 7 years to a maximum of 25% of lease price. 8% for the first year and 
3% for the each of the second, third, fourth, fifth and sixth year, and then 2% for the 
seventh year. 
 

2. Refurbishment Costs and Supervising Fee 
 
These are costs paid by the outgoing resident as necessary to cover such items as 
internal painting and carpet replacement so that the premises are more or less in at 
least the same condition as they were in at the commencement date of lease. The 
Supervising Fee is 10% of the costs plus GST. 

 

3. Village Operating Costs 
 
Any outstanding fees due but not paid. 
 

4. Marketing Expenses 
 
Any marketing costs associated with the transfer of an interest in the lease of the home 
if applicable. 

  

OOppeerraattiinngg  CCoossttss  
 
You must pay to us the Operating Costs Charge as a contribution to Operating Costs by 
monthly instalments payable in advance. 
 
The monthly Operating Costs Charge is varied as and when required and divided by 
number of units (21). 
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The Operating Costs for the Village are currently and average $63.00 per week or $273.00 
per calendar month as at July 2011. 
 
These Operating Costs mainly comprise rates and taxes, water rates and service charges, 
insurance costs, water, gas, electricity etc. for common services, routine repairs, 
maintenance, common areas cleaning and gardening expenses, costs of providing 
common services and operating Community Facilities and management costs. 

  

RReessiiddeenntt’’ss  OOwwnn  OOuuttggooiinnggss  
 
Residents pay for electricity, gas, telephone and other services consumed in their 
Residence. In addition, residents are responsible for their own contents insurance and 
workers compensation insurance if engaging employees privately to assist around their 
home. 

  

EEmmeerrggeennccyy  CCaallll  SSyysstteemm  
 
All Residences have a visual and audio emergency alarm installed on the outside of the 
Residence. The alarm is not connected to an external monitoring service. Residents can 
install Emergency Call Systems to their phone line which monitors on a 24 hour a day 
basis. 

  

MMaaiinntteennaannccee  ooff  yyoouurr  HHoommee  
 
The resident must during the residency keep the Residence and its Fixtures and Fittings in 
good tenantable repair.  
 
The resident is responsible for internal maintenance and cleaning of the Residence and 
must maintain the resident's own improvements and alterations.  The Village Owner is 
responsible for structural repairs, external maintenance and replacement of original 
household plant at the end of its‟ useful economic life but only to the extent funds are 
available out of Operating Costs or the Reserve Fund. 
 

TTeerrmmiinnaattiioonn  
 
The Lease may be terminated where: 
 
1. The resident wishes to terminate; 
2. The resident dies, or if the Residence is leased to more than one resident the last 

surviving resident dies; 
3. Due to health reasons it is not suitable for the resident to reside in the Village; 
4. The resident is in serious default under the Lease and fails to rectify that default; or 
5. Circumstances exist as provided for in the Retirement Villages Act 1992 which 

entitle termination. 
 
In cases numbered 3, 4 and 5, except where there is agreement to terminate, the 
termination must be made by an order of the Retirement Villages Disputes Tribunal. 
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MMaarrkkeettiinngg  ffoorr  aa  RReeppllaacceemmeenntt  RReessiiddeenntt  
 
We are responsible for re-letting your residence to a new resident after you decide to 
surrender your lease or your lease has otherwise come to an end. We are responsible for 
marketing the Residence. 
 
 

NNoottee::  
 
The above Summary sets out some of the important Village Scheme provisions in an 
abbreviated form only. You should refer to a copy of the Village Scheme and Residency 
Lease and the Disclosure Booklet to obtain full details and a proper understanding of the 
Village Scheme. 
 
 

For further information please call 
 

RSL Care WA 

82 Oakmont Avenue, Mandurah 

Tel: (08) 9535 0200 

 

or 
 

RSL Care WA 

16 Freedman Road, Menora 

Tel: (08) 9370 0200 

 

Monday – Friday  8.30am - 4.30pm 
 
 


